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Getting ready for the video visit with your provider

Please use the Everyday Well App on your iOS or Android mobile device, or Chrome on your desktop for the best experience.
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1. Log into the Everyday Well app on your phone.

SIGN IN TO EVERYDAY WELL

EMAIL ADDRESS

PASSWORD

SIGN IN

Forgot your password?

Don't have an account?

SIGN UP ]
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2. Scroll down below your visit details and tap
‘Begin Form’ and then ‘Begin’ on the following

will only be reviewed around the time of your scheduled

J screen. Please complete all six forms by tapping
Thursday, Sep 10, 2020 G Vi vt ‘Next’ at the bottom of each screen, and
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¢ Richard M MD You may experience a 3 to 5 second delay between forms.
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If you do not see your appointment, please ensure
You il be presented wih a few aussions your account is connected to your medical record.

followed by a telemedicine consent for your

upcoming virtual visit. After completion, our H .
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_ 3. When it is time for your visit, tap ‘Join Now.’
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You may join your visit up to 30 minutes prior to
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Thursday, Sep 10, 2020
If you do not see the ‘Join Now’ button when it’s time
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System Settings

@ Select your audio and video peripherals prior to
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In order for your provider to see and hear
you, tap ‘Allow’ to enable your microphone
and camera.

Ensure your camera and microphone are on and
that your sound is not muted.
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AA B¢ @ video.sandboxcernermedias: G

CCPM, ABBEY
-- Female DOB: Jan 6, 1989

Date: Thursday, September 10 Phone:
MHMG Virtual Visit with Alexander, Richard M MD
(Connecting)

System Settings 32 Join Meeting

@ Select your audio and video peripherals prior to
joining this visit. You can change your selections any
time during the call.
B¢« Camera

Front Camera v

O Join with camera disabled.

[ Video Quality
Medium (540p, 1400 K... ~

& Microphone
iPhone Microphone Y

(O Join with microphone disabled.
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Next, you will see a video preview screen
that allows you to adjust your camera and
microphone settings. Adjust as needed and
tap ‘Join Meeting.’
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ABBEY CCPM

Waiting for additional participants

1.

You will be placed in a virtual waiting room until
your provider is available to join the visit.

If you have questions about your wait, please call your
provider’s office.

After your Virtual Office Visit is complete, a visit
summary will be added to your Everyday Well account.
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